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INFORMS to launch analytics certification program

At the Institute for Operations Research and the Management Sciences (INFORMS) Annual
Meeting in October, during a well-attended session on the Institute’s new Certified Analytics
Professional (CAP) program, one audience member posed a version of the time-honored
student-to-teacher question: “Will this be on the test?”

While the actual questions that will comprise the 100-question, multi-choice exam that will be
administered for the first time on April  7, 2013, in San Antonio, Texas, are a closely guarded
secret, anyone interested in CAP can read two dozen sample questions as well as other details
about the program in a special supplement in the upcoming January/February 2013 issue of
Analytics  magazine. The CAP Candidate Handbook is also available online.

The CAP program created considerable buzz at the INFORMS conference and rightfully so. As
INFORMS President-Elect Anne Robinson pointed out in a recent interview in OR/MS Today,
given the “groundswell around analytics, there is a shortage of analytic talent out there, and that
talent shortage is increasing. … There is no existing certification on the end-to-end analytics
process. We see this as a way for people to promote and differentiate themselves in the job
market.”

From the perspective of businesses looking to hire, a candidate with CAP certification holds a
proverbial seal of approval from an internationally recognized and respected organization
testifying to the analyst’s knowledge and experience in the field.

Exam questions will cover such domains as problem framing, data management, methodology
selection, model building and deployment. In order to qualify to take the exam, CAP candidates
must have a bachelor’s degree or higher, between three and seven years of analytics work-
related experience (depending on degree) and verification of communication and other “soft
skills.”

The first exam will be held in conjunction with the INFORMS Conference on Business Analytics &
O.R. in San Antonio. The exam will also be offered in October 2013 in conjunction with the
INFORMS Annual Meeting in Minneapolis. For more information, visit
www.informs.org/certification.

— Peter Horner
     Editor, Analytics  and OR/MS Today

GE technology targets $150 billion in waste across major
industries

General Electric (GE) recently announced nine new industrial service technologies and a joint
venture with Accenture that it says will help drive a productivity revolution and transform global
industries. According to GE, combining product diagnostics software and analytics, the
technologies will connect machines to machines, machines to people, and machines to business
operations allowing airlines, railroads, hospitals, manufacturing and energy companies to operate
more efficiently, reduce costs and potentially eliminate $150 billion in waste across major
industries.  READ MORE.

INFORMS Conference on Business Analytics & O.R.

Nicole Piasecki,  vice president of business development and strategic integration at Boeing, will
deliver the opening keynote presentation at the INFORMS Conference on Business Analytics &
Operations Research, set for April  7-9 in San Antonio, Texas. The keynote will kick off two days
of intensive, real-world education on descriptive, predictive and prescriptive analytics.  READ
MORE.

Grant for analytical systems courses awarded

Northwestern University’s Diego Klabjan, director of McCormick’s Master of Science in Analytics
(MSiA) program and professor of industrial engineering and management sciences, is one of 10
university professors from across the country to receive an IBM 2012 Watson Solutions Faculty
Award to implement a course based on a new class of analytical systems — the likes of which
created Watson, the artificial intelligence computer that clinched a victory on Jeopardy! in 2011. 
READ MORE.

Survey of hospital CEOs finds common leadership
approaches

Hospitals that have received the 100 Top Hospitals award have extensively adopted the Malcolm
T. Baldrige criteria for organizational goals and process improvement initiatives, according to
new research from Truven Health Analytics, formerly the Healthcare business of Thomson
Reuters.  READ MORE.

Key drivers of the always-connected customer

New analytics solutions, multichannel metrics and better collaboration tools will be crucial in
2013, as enterprises feel the pressure to understand and pre-empt the needs from the always-
connected customer, says global analyst firm Ovum. Vendors will need to step up and add these
capabilities fast, or else risk losing business.  READ MORE.

Innovation in Analytics Award videos

INFORMS recently posted videos from the 2012 INFORMS Annual Meeting, including
presentations by the six semifinalists for the Section’s 2013 Innovation in Analytics Award, as
well as eight other videos of selected presentations on such topics as “Driving Competitive
Advantage with O.R.” and “Modeling in Minutes, Not Months.” To access the videos, click here .

Current Issue of Analytics Magazine

It’s one thing to have access to tons of big data. It’s another
thing to analyze it, gain insight from it and present findings to
decision-makers in terms they can understand and act upon.
That, in a nutshell, sums up several articles in the
November/December issue of Analytics, including a cover story
on the advent of the “digital oil  field” and how it’s changing the
gas and oil  industry. Another article looks at a really big data
source – images and videos – and sizes up its potential impact on prescriptive analytics. Other
stories cover consulting “soft skills,” how to successfully “operationalize analytics” and
“distribution processing” (a new method for addressing uncertainty).
 

Analytic Solver Platform offers Excel users a ‘total solution’
Puerto Rico ATM network to use FICO Falcon Fraud Manager
Pittsburgh Pirates season-ticket renewals jump with SAS for Sports

“Breaking into the oil and gas industry is difficult for
analysts, but the need and potential for reward are great.
… More than 20,000 companies are associated with the oil
business, and almost all of them need data analytics and
integrated technology throughout the oil and gas lifecycle.”

— Adam Farris, senior vice president of business development for
Drillinginfo, in the current issue of Analytics.

.

INFORMS EVENTS

INFORMS Conference on Business Analytics and O.R.
April  7 - 9, 2013, San Antonio, TX

INFORMS Healthcare 2013
June 23-26, 2013, Chicago, IL

INFORMS Annual Meeting 2013 Minneapolis
Oct. 6-9, 2013, Minneapolis, MN

OTHER EVENTS

Analytics for Supply Chain
June 20 - 21, 2013, Chicago, IL

CBS Interactive - Senior Business Intelligence and
Data Analyst - (San Francisco, CA) - (December 3,
2012)

FICO - Optimization Developer - (November 26,
2012)

US Airways - Sr. Analyst Operations Performance -
(Pittsburgh, PA) - (November 20, 2012)

The Hartford Steam Boiler Inspection and Insurance
Company - Senior Risk & Decision Analyst -
(Hartford, CT) - (November 15, 2012)

More Employment Opportunities...

CLICK HERE to post Employment Ads

 

Other Analytics links: Home Page | Subscriptions | Contact Us

For information on advertising in the Analytics eNews contact Sharon Baker at sharon.baker@mail.informs.org.
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